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 Before you Depart for Cuba
WhatsApp- If you have not joined the Delegation WhatsApp group 
Below is an invitation to join your Delegation WhatsApp group. WhatsApp is a free international calling/ texting service. WhatsApp uses your phone’s cellular or Wi-Fi connection to facilitate messaging and voice calling to anyone on the planet, alone or in a group.  To join the group, please download the app to your phone then click the link below to join your delegation’s group. We will use WhatsApp for emergency contact.  
ADEA Cuba WhatsApp Group

1. Print a copy of the Travel Essentials Information page and carry with your travel documents.


2. Travel Documents-Please bring the full pack with you to Miami
You will or should have received your Travel packet from Marazul Tours.  This packet includes:
1. Electronic Ticket number and confirmation number
2. Your Cuba Century Visa (Small paper) – do not lose!!
3. Cuba travel certification copy


4.  Mandatory on-line 48 hours prior to Arrival in Havana
Entry into Cuba requires a digital customs, immigration and health form be completed by all visitors.  Following submission of the form, you will receive a QR code to be saved on you mobile phone or tablet.  The QR code will be scanned by the departure airlines in Miami and by immigration/customs authorities upon arrival in Miami. The form can be accessed at  https://dviajeros.mitrans.gob.cu/inicio.
The D’VIAJEROS Form must be completed no earlier than 48 hours prior to arrival in Havana.  
Tips for completing The D’VIAJEROS Form
Page 1: Personal Data
· name and passport information
· United States is listed as USA
Page 2: Migratory Information
· See Travel Essentials, Electronic Ticket Confirmation or Boarding Pass
· Travel Reason- Tourism
Page 3: Sanitary Information
· Place of Accommodation- Hotel
· Hotel- Grand Aston La Habana
Page 4: Customs Information
· If you are not carrying more than $5000USD, commercial goods, animal products, or telecommunications equipment (not including mobile phones) please scroll to the end of the page and select NO- nothing to declare.

5.  Additional Departure and Arrival information is listed on the Travel Essentials

6. Quick Tips on Travel In Cuba- Additional information is available in the Travel Readiness Information or the Cultural Briefing information on the Delegation Communication Site.
· Bring Cash- US credit cards are not accepted at most places and the ATMs will not accept US credit cards.  ATMs, when available are unreliable.
· The Hotel Currency Exchange desk is the easiest way to change money. Going to a bank in Havana can be a long process.
· Unless you plan on purchasing expensive artwork, you should not need more than $500-$600 for your travel. 
· Food is relatively inexpensive.  Cuban spirits are reasonable.  Imported Spirts are very expensive… enjoy the local products.
· Rum and Cigars can NOT be brought back into the United States. 
· DO NOT Drink the water.  Bottled water will be provided each day on the bus and is available in the hotel.  
· Brush your teeth with bottled water
· Only have ice in beverages at the group restaurants or delegation hotel
· Do not open your mouth while in the shower
· On your own nights.  Please do enjoy venturing out and exploring Havana.
· Your Guide/Delegation Manager can assist with dining reservations
· Taxis and small Coco cabs are safe. Ask the fare before you depart
· Carry a piece of paper with the hotel address and phone number in Spanish for easy communications.
· If wandering in Old Havana, and you get lost, take a horse drawn carriage back to your starting point.  The drivers know the way, it is inexpensive and a fun experience.
· Tipping. Tipping is expected and an important income for many service people
· Hotel maid service: $1-2 per day
· Taxi/Coco driver: $2-4 (unless a long drive)
· Restaurants/Paladars/Bars: 10% of the bill or $1-2 per person
· Musicians: $1-2 per person
· Public restroom attendants: $.25-$.$50
· Tips can be paid in US Currency
· Tips for your program with the exception of your Guide/Translator are included in the program and will be distributed by your Delegation Leader.
· The Tip for your Gide/Translator is NOT included in the program fee.  This is because this person is key to the success of the program and will work hard to ensure a productive exchange.  Your Guide/Translator is most likely a professional who has found that providing guide/translation services is a more productive way to provide for their families.  They are incredibly knowledgeable and accommodating. Most are professionals in your field.  
· We suggest $4-$5 per day per person for your guide/translator.
· Tips covered in your program (distributed by your leader): bus drivers, hotel bell staff, restaurants, local site guides.
· Dining in Cuba.  Food in Cuba and the selections available are dependent on the available resources.  As an island nation and a country which is still in economic recovery, you may find that selections on menus may tend to be repetitive.  It is due to the seasonality of produce and access to products.  
· Your delegation will dine in commercial restaurants and paladars (home restaurants).  You will find that the paladars have the best food.  Many have home gardens to supply produce.
· Purchasing Artwork.  Cuba has many fine artists and if you should purchase a piece of art from a gallery, please keep you receipt as you may be required to show it at departure.
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