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 Travel Essentials Information
Please print and carry a copy with your travel documents

Emergency Contact Information
The following information is a list of primary contacts in the event of an emergency.  If you experience a significant flight delay (greater than 3 hours) please text your Delegation Manager.


[bookmark: _Hlk116548379]Global Partner and Director, Ground Operations - Delegation Manager
Mr. Balu Menon
WORLDWIDE ADVENTURES INDIA (P) LTD
Phone: +91 981 099 4589
 (Available on both call and WhatsApp)
Email: balu@worldwideadventuresindia.com 
Your first contact in the event of an emergency



Cultural Vistas- Citizen Ambassador Program 
After hours emergency line: 516-510-8591
Citizen Ambassador Program
Ms. Dawn Davis, Director
Citizen Ambassador Program
Cell: +1-509-251-9532
Email: ddavis@culturalvistas.org



Morocco Delegation Hotel Information


Sofitel Casablanca Tour Blanche 
Address: Rue Sidi Belyout, 20000 
Casablanca, Morocco
Phone: +212 5224-56565

Palais Ommeyad suites & spa 
Address: 18, Derb Sornas, 
Ziat Fes Medina, 
30110 Fez, Morocco
Phone: +212 5356-33150

Beldi Country Club 
Address: Km 6, Route du Barrage, 
Chemin de Qarat Annakhil, 40000 
Marrakech, Morocco
Phone: +212 5243-88888




Arrival Information- Casablanca or Marrakesh International Airports
[bookmark: _Hlk116645623]Morocco Passport Control-Passports and Visas Requirements 
· Passports must also have at least six months of validity at time of entry.
· You must have at least one blank page.
· Visas are not required for visits lasting less than 90 days for US Citizens. 
· Lost/Stolen Passports: Please obtain a police report for a lost or stolen passport in the area where the loss or theft occurred.  Recently, police have required evidence of U.S. citizenship prior to issuing the report of loss. In these cases, U.S. citizens may visit U.S. Consulate General Casablanca to obtain a temporary emergency passport prior to obtaining a report of loss.
· Carry a copy of your U.S. passport with you at all times to have proof of identity and U.S. citizenship readily available, if needed.

 Follow the Arrivals and Exit signs to Passport Control. 
Upon arrival  at either of the primary International Airports (Casablanca or Marrakesh)  you will proceed through Customs and Passport control.  
[bookmark: _Hlk117237778]Note: If you are a citizen or the United States, visas are not required for visits lasting less than 90 days. If you are a citizen of another country, visit the Embassy of the Kingdom of Morocco website for the most current visa information. Passports must also have at least six months of validity at time of entry and at least one blank page.

After passing through Passport Control, you will arrive at the baggage carousels. 
Please make sure your baggage tag receipt (a sticker given to you at check-in), is with you until you have collected your bag on arrival. This will help the ground handling staff track your bags in the unlikely event that they go missing. 
Clearly visible screens in the baggage reclaim hall will indicate the number of the conveyor belt for your flight. Ensure that you are waiting at the correct conveyor belt.
The bright orange Cultural Vistas luggage tags will help you identify your bags on the conveyor belt.  Please check the name on the tag to ensure you have selected the correct bag.

Once you have collected your luggage you will pass through Customs control. If you have nothing to declare, simply pass through.
General Customs information:
· A doctor's prescription should be carried along with any medication that is brought into the country
· Controlled substances such as cannabis, opium etc. are banned and the penalties for handling these drugs are severe.
· The importation of firearms and dangerous weapons is restricted.


After you have passed through Customs Control with your baggage
Look for the look for Citizen Ambassador Programs Signage, held by the ground team representative.
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[bookmark: _Hlk116541040]Identify  yourself as part of the Citizen Ambassador Delegation.  The ground team representative will have a list and will check your name off as arrived. The driver/ground representative will then transfer all delegates and accompanying guests to the hotel.  
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