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 Travel Essentials Information
Please print and carry a copy with your travel documents
Emergency Contact Information

The following information is a list of primary contacts in the event of an emergency. 
Ms. Valerie Fortin 
Oyikil Travel DMC
Buenos Aires , Argentina
+54911 38276271
vfortin@oyikiltravel.com
Your first contact in the event of an emergency

Ms. Dawn Davis, Director
Citizen Ambassador Program
Cell: +1-509-251-9532
Email: ddavis@culturalvistas.org
After hours emergency line: 
516-510-8591











Delegation Hotel Information
Hotel Pullman Vitacura
Avenida Vitacura 3201, Santiago de Chile 
Chile
+56 2 2944 7800
pullman.vitacura@accor.com

BEFORE YOU DEPART
Print a copy of the Travel Information page and carry with your travel documents. This document has emergency contact information, hotel contact information, and arrival information.

 Plan to carry these documents in an accessible place for check-in:
1. A Valid US Passport

ARRIVING ARTURO MERINO Benítez (SCL) AIRPORT 
1. Follow the signs for “Arrivals and Immigration/ Passport Control”
2. Present your Passport, which you must have to show at the international police counter at the time of your entry.
3. After passing through Passport Control, you will proceed to the Baggage Claim Carousels. 
· Please make sure your Baggage tag receipt (a sticker given to you at check-in), is with you until you have collected your bag on arrival. This will help the ground handling staff track your bags in the unlikely event that they go missing. 
· Screens in the baggage claim hall will indicate the number of the conveyor belt for your flight. Ensure that you are waiting at the correct conveyor belt and that you pick up the correct luggage. 
· Depending on how many planes have arrived when yours did and how large your plane is your wait can be long or short.  restrooms are available in the baggage claim hall.
4. Once you have collected your luggage, you will pass through Customs Control. 
· Those with nothing to declare can exit the airport through the GREEN channel, while those with items to declare will need to proceed to the RED channel for inspection.
You are NOT permitted to import the following items when entering Chile: Fruits, seeds, cheese, meat, vegetables or non-processed animal products, firearms, munitions, explosives, or illegal drugs. Passengers are entitled to enter, free of customs duties and taxes, all merchandise that represents their luggage.
5. After you have passed through Customs control with your baggage, please look for the Citizen Ambassador Programs, held by the ground team representative.
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Quick Tips on Travel In Chile


Bring Cash - While some places in Chile do accept US credit cards, many smaller establishments, especially in rural areas, may not. It’s advisable to carry cash for convenience. ATMs are widely available in urban areas, but it’s wise to check with your bank regarding fees and acceptance. 
· Currency Exchange - The easiest way to exchange money is through exchange offices (casas de cambio) or banks in larger cities. Hotel exchange services may charge higher fees. Always compare rates if possible to get the best deal. 
· Food and Drink Costs - Food in Chile can range from inexpensive street food to high-priced gourmet dining. Local Chilean wines and spirits are typically affordable and highly recommended, while imported beverages may be pricier. Opt for local products to enhance your experience while keeping costs manageable. 

When traveling, always inform yourself about the latest financial and safety tips to ensure a smooth experience.

WATER: In Santiago, Chile, the tap water is generally considered safe to drink and is treated to meet health standards. However, some travelers may still prefer bottled water due to personal preferences regarding taste or concerns about water quality. If you are visiting and unsure, it's always a good idea to inquire locally or follow the advice of your accommodations. When in doubt, bottled water is a safe and convenient option.

On your own nights.  Please do enjoy venturing out and exploring Santiago.
· Your Guide/Delegation Manager can assist with dining suggestions.
· Taxis and Uber or Cabify are safe. Ask the fare before you depart
· Carry a piece of paper with the hotel address and phone number in Spanish for easy communication- the hotel front desk can help.

Tipping.  When out on your own, Tipping is expected at 10% 
· Hotel maid service: $1-2 per day
· Taxi driver: $2-4 (unless a long drive)
· Restaurants/Paladars/Bars: 10% of the bill or $1-2 per person
· Musicians: $1-2 per person
· Public restroom attendants: $.25-$50
· Tips can be paid in US Currency
· Tips for your program are included in the program and will be distributed by your Delegation Leader with the exception of your Delegation Manager and Guest Program Guide.
· The Tip for your Delegation Manager and Guest Program Guide are NOT included in the program fee.  This is because this person is key to the success of the program and will work hard to ensure a productive exchange and enjoyable experience for the guests.  
· For the Delegation Manager and Guest Guide, the suggested amount for tipping will not exceed $50.  Your Delegation leader will “pass the hat” on the final day and present to these two individuals on the last evening.  If you wish to personally add something to this tip, it is always appreciated.
· Tips that are included in your program (distributed by your leader): bus drivers, hotel bell staff, restaurants, and local site guides.
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