
South Africa Travel Essentials Information 
Please print and carry a copy with your travel documents. 

Emergency Contact Information 
The following information is a list of primary contacts in the event of an emergency. If you experience a significant flight delay (greater than 3 hours) please text your Delegation Manager.

	Global Partner and South Africa Delegation Manager 
Your first contact in the event of an emergency  
Mr. Manoj Abraham, Head of Asia Operations WORLDWIDE ADVENTURES INDIA (P) LTD  
Phone: +91 98110 93859 
(Available on both call and WhatsApp)  
Email: manoj@worldwideadventuresindia.com   
	Citizen Ambassador Program 
Mr. Chris Addiaon, Senior Manager 
Citizen Ambassador Program 
Cell: +1-843-725-8223 
Email: mailto:caddison@culturalvistas.org 
 



             
Delegation Hotel Information


Southern Sun Waterfront 
1 Lower Buitengracht,
Cape Town, Western Cape, South Africa
Private Bag X3Waterfront, Cape Town, 8002
Phone: +27 21 409 4000

Southern Sun Sandton 
123 Rivonia Rd, Sandown, Sandton, 2196, South Africa
Phone: +27 11 282 0000


Kruger Gate Hotel -Extension Program
Paul Kruger Gate, R536, Kruger National Park, Skukuza, Mpumalanga, 
South Africa, 1350
Phone: +27 13 735 5671

Arrival Information for Cape Town International airport
Upon arrival at the airports in South Africa, travelers will proceed through customs and passport control.  
 
Arrival Process: 
· Upon your arrival at the airport, prepare all the documents, including your passport, visa, and arrival card before proceeding to immigration.
· Follow the signs for Arrivals to reach Passport Control and Immigration. 
After completing Passport Control, travelers will proceed to the baggage carousels: 
· Ensure you retain your baggage tag receipt until your bag is collected. 
· Screens in the baggage reclaim hall will indicate the correct conveyor belt for your flight.  
Following baggage collection, travelers will pass through Customs control: 
· The baggage clearance at the major International Airports in South Africa consists of two channels for clearance—Green and Red. Proceed to the Green Channel if you do not have any dutiable goods to declare and the Red Channel if you have dutiable goods to declare. 
After you have passed through Customs control with your baggage: 
Please look for the Citizen Ambassador Programs Signage, held by the ground team representative. 
 
Identify yourself as part of the Citizen Ambassador Delegation. The driver/ground representative will then transfer all delegates and accompanying guests to the hotel.   
If for any reason you cannot locate the representative meeting your flight, please call your Delegation Manager, as the representative will be looking for you, while you are looking for him/her. The Delegation Manager is also available on your delegation WhatsApp.  
See emergency contacts. 
Upon arrival at: 
· Identify yourself as part of the Citizen Ambassador Delegation. Your Delegation Manager will be available to assist with Check-in. You will be asked to show your passport for identification.   
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